
A Monthly Publication From NorthStar Credit Union

www.NSCU.org

NorthStar
April  2011

Outside Chicagoland • 800.983.6828 
Audio Response Teller • 630.393.7201 ext. 222 

Audio Response Teller Outside Chicagoland • 888.983.2424

Main Office:

3 S. 555 Winfield Road • Warrenville, IL 60555
630.393.7201 • 630.393.7353 (fax)

NSCU is a member of the 
CU Service Centers® Network. 

To find a branch near you, visit our 
website at www.NSCU.org and use 

the Locator Search at the top of the page.

Visit NorthStar on your mobile phone! Quick and  
convenient access to NorthStar @ www.mynscu.mobi.

It’s Me 247 Highlight

Get Notified of Account Activity 
with eAlerts through It’s Me 247

You can be kept up-to-date with what is going on with your 
NorthStar Credit Union accounts through It’s Me 247 

eAlerts. eAlerts will email you if certain conditions 
exist on your account, such as an account 

balance, or a loan payment reminder. The 
email will direct you to log in to It’s Me 247 
online banking to read the full text of the 
eAlert. The email will not give an account 
number or any other details.

Email messages are sent to the email 
address we have on file for you at NSCU. 

Make sure you let us know if your email 
address changes. Check your address on the 

preferences page to ensure that it is correct.

Signing up for eAlerts is Easy! 
Log in to It’s Me 247, go to the Message Center and select eAlert 
subscription to create your eAlert. Once in the eAlert subscription 

menu, you can select options for:

This great new feature will help you stay ALERT regarding all of your NorthStar accounts, 
while helping to protect you from identity theft!

In Observance of Memorial Day, NorthStar Branches will be closed on Monday, May 30, 2011.

l What Members are Saying 	
about NorthStar Credit Union:

“As a ‘paid in full’ loan customer, I took a two 
year sabbatical from NorthStar. After being 
fed-up with big banks, I knew EXACTLY 
where I was bringing my business! Your 
employees still remembered me; it was 
like being welcomed home!”

Mary P. – Warrenville, IL

“I would like to thank you for giving us  
our loan. We are hard working people that 
fell on bad times and are trying to rebuild 
our credit.”

Lisabeth S. – Willow Springs, IL

l 	Account Balance eAlerts – sent when your account 
balance is above or below the amount you specify.

l 	ACH eAlerts – sent when an ACH is deposited or 
withdrawn from you account.

l 	Loan Payment eAlerts – payment reminder is sent 
prior to the loan payment due date, which you can 
specify how many days in advance you would like to 
receive the reminder.
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Personal Unsecured Loans  
and VISA Credit Card
Personal Loans......................... as low as 9.90%

“Quick Cash” Credit Line  
(Variable Rate)...............................Prime + 3%

VISA Gold, Platinum, Business, and Student 
cards available. Travel and Reward benefits;  
call 800.558.3424 for rates.

Vehicle Loans
New/Used Autos, Boats, 
RVs, Motorcycles................... as low as 3.99%
100% Financing is available on all auto loans. 

Variable Rate 
Home Equity Lines of Credit 
85% LTV, $5,000 and over, adjusted monthly 

15 Years..... As low as Prime minus 1.50%*

90% LTV, $5,000 or more, adjusted monthly 
15 Years.........As low as Prime plus 1.00%*

*Floor Rate is 5.00% APR.

Small Business Loans
Programs tailored to the needs of  
your business.

Contact Bernie Niewoehner at 
630.393.7201 ext. 151. 

Fixed Rate  
Home Equity Loans 
.......................................as low as 5.25%

www.NSCU.org

SPRING into a Great Loan Rate

*Call NSCU at 630.393.7201 for more details.

Personal  
Unsecured Loan Special

as low as

6.99%*

Now through May 31, 2011, every time you log in to It’s Me 247 Mobile 
Web Banking you will be entered for a chance to win an Apple iPad.*

With mobile web banking you can:

• Access your account information at your convenience

• View account balances and details for savings,    	
	 checking, certificates, and loans

• View pending transactions

• Perform instant transfers between accounts 

*One grand prize winner will be selected on or about June 5, 2011 by a 
random drawing from all qualified entries received by a participating credit 

union between April 1, 2011 and May 31, 2011. Each time an eligible member 
accesses their credit union account by logging in to It’s Me 247 Mobile Web 

Banking during the contest period they will be entered in the contest allowing 
for multiple entries. The winner will receive one Apple iPadTM provided by 

CU*Answers. (retail value $499.00)  See the enclosed insert or visit your credit union 
for complete details. Void where prohibited by law.

for a chance to win an iPad!

Log in to Mobile Banking

l	Help Us Celebrate Youth Savings with  
Money Rock$ At My Credit Union

Show the youth in your life how NorthStar can help make their rock-star dreams a reality when 
they learn how to save and reach their financial goals. 

Whether young members are saving up for a vintage guitar, a new iPod, a new video game 
or even a college degree in music, we're ready to lend a hand. So come visit NorthStar 
Credit Union’s Main Branch during the week of April 17-23, 2011 with your youth 
and help us celebrate. We will have refreshments and giveaways for the kids.

Remember, NorthStar Credit Union membership is open to all your family members, so we 
can help with rock-star dreams at any age!

l Save the Date:  
NorthStar Credit Union’s Annual Meeting

Tuesday, April 26, 2011

Main Branch in Warrenville

5:00pm Refreshments with the  
meeting to begin at 5:30pm

Need a Home Loan or  
Considering Refinancing?

NorthStar offers mortgages through our mortgage 
division, credit union owned, CU America. See the 
insert enclosed or visit www.cuamerica.com for a 
complete listing of the products and services offered.

CU America • 800.351.0449


